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Introduction
From the Chief Executive & Chair of Trustees
Welcome
To this year’s annual review whereby you’ll be able to see how we have managed
to continue to move forward in a time of difficulty and uncertainty. In our previous
report we talked about how Colchester Mind had continued to develop and grow in
a positive way, through what had been a turbulent time of change.
It’s pleasing to say that once again we have maintained that momentum, and have
implement many changes to how the charity functions; in order that it becomes more
robust and able to survive the uncharted waters ahead. Having said that things are
much clearer than they have been in the past, and this has enabled us to look at our
own structure and systems used. As you read through the various reports on services
delivered across North East Essex, I’m sure you’ll be able to identify with the growth
and development based on local need and demand.
We also spoke about the need to review our IT infrastructure, and the systems used.
In recent months we have seen the new style website launched. This has already had
positive feedback from those who use our services and also recognition from National
Mind. We’ve also introduced a new portal for accessing emails, documents and policies
in one secure location. This can be accessed by staff out in the community via our
website, and also supports the needs of our ISO: 9001 accreditation.
Our Investors in People audit also took place during this time, and we are pleased to
say that we have been offered Gold status accreditation at our next audit. This is due to
the positive feedback from all of those staff members interviewed over a two day
period, as well as the systems used and communication with staff.

has already gone into doing this, which has
proved to be successful.
As we look to the future and continue to move
forward, we have to think about where we're
located, and how services can be accessed.
Within the coming months reviews will take
place to see if we should have various sites
for different services; or bring the teams
together in one centre. This is a large project
and will take time to develop.
While we’ve been in a position to protect
ourselves from the current financial climate,
we’ve had to watch as public spending cuts
take place all around us. This only makes us
more determined to ensure that Mental Health
services stay at the forefront of everyone’s
Mind, and is firmly embedded within the local
agenda of Healthcare services.

James McQuiggan
Chief Executive

All of us that work here at Colchester Mind
will continue to work hard to ensure that the
best possible services are maintained and can
be delivered to the highest standards.

Louisa Brewster
Chair of the Board

As we move forward we would like to strengthen the communication links with staff
internally, and have already commenced the development of a staff representation
group. The purpose of this group is to ensure that each and everyone within a team
have the chance for their voice to be heard. While contributing to the on-going overall
development needs of Colchester Mind.
As we head into a new era with the Clinical Commissioning Groups, it has become clear
that we need to raise our profile. This will ensure that we have a more diverse income
to support the increase in demand for the services we provide, while making a strong
bond with our local community. This was spoken about at our last AGM and some work
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Adult Advocacy

CBB and STaR Report 2012

We continue to offer advocacy at the Lakes hospital to both voluntary and section
patients. We also offer Independent Mental Health Advocacy to patients on section at
Severalls House, Cedar and Kingswood. Patients are also seen at Ipswich Road and
Oyster Court. Our specialist learning disabilities team continues to work at Lexden
and Poplar.
Our advocacy team enables patients to express their wishes and feelings while making
sure that their rights are met. One of the ways that we do this is through a group called
‘The Forum’. This group meets monthly at the Lakes to discuss the facilities offered to
patients and discuss the service they receive. Over the last year the format of this group
has changed with patients taking a more active role within the forum. Patients will now
chair the meeting and lead the discussions. We have been able to encourage more
participation from the management and concerns have been followed up and actioned
resulting in a better service for patients with positive change occurring.
During this year our team working with older adults has spent time with patients and
their family members on explaining their rights. Often these patients are suffering from
dementia and are unable to completely understand what is happening and so it is
important to work closely with family members. Over the past year we've been able to
develop a good working relationship with staff, Doctors and managers of the service
enabling access to IMHA for patients that can be more of a challenge to support. Part of
this involves ensuring systems necessary for providing an IMHA service are in place.
Independent Mental Health Advocates have continued to support service users in
ensuring their voice is heard when important decisions are being made concerning their
lives and future. This role can prove quite intensive, especially when endeavouring to
assist service users who are unable to give directed advocacy. In this, as with every
service user, a person centred approach is essential together with observation and time
spent with the service user using effective communication skills
Advocacy is a crucial service to patients when they are at their most vulnerable. The
advocate is independent and can explain what is happening in language that is
understood by the patient. The most important role of advocacy is to help maintain the
focus upon the needs and wishes of each individual, but this does not mean working in
isolation. The success of our advocacy service can often depend on working in
partnership, not just with service users but also with their families, carers, other
professionals and organisations.
We at Colchester Mind hope to be able continue to develop these links into the future.

Colchester Mind Adult Support Services are currently very focused on
supporting people to access Community opportunities and support. We continue
to try and help people with a wide range of mental health difficulties from more
mild to moderate to severe and enduring.

Support Time and Recovery
Health in Mind service works with people in primary care who are experiencing mild
to moderate mental health difficulties. The service provides the local Improving
Access to Psychological Therapies programme (IAPT), Health in Mind, with
employment and practical support.
Health in Mind is now well established in North East Essex and Colchester Mind, as a
partner, continues to be very involved at all levels. We are pleased to be providing
the support that focuses on peoples’ practical needs and difficulties.
The STaR Workers can work independently with people or alongside a therapist.
Peoples’ practical difficulties and concerns e.g. housing, debt, employment and social
isolation can impact on their health and wellbeing. We help people access appropriate
support in the Community and withdraw once the client is confident with the help that
they are receiving.
The STaR Team are becoming so knowledgeable about the resources and support
available, both locally and on the internet. They work closely together and will leave
no stone unturned in seeking out the information and support that is needed.
Employment has been identified as being very important to people and we work very
closely now with all the employment support to help people either stay in work or
prepare and look for new working opportunities. We have four STaR Workers
focusing on this important area and we are pleased that we now have an additional
two part time employment STaR Workers. We continue to develop the work with the
Job Centre and are now helping some of their clients in accessing support. We will
closely monitor this work to evaluate how Health in Mind can help this particular
client group that have ongoing difficulties around employment.
We also work with older people and have two STaR Workers who focus on this area.
They are very knowledgeable about the services available to older people and have
helped some very troubled people access support and help which has had a big
impact on their lives.

Suzanne Free
Adult Advocacy Manager

6

7

The three ‘generic’ STaR Workers continue to develop and widen their contacts
throughout the communities in order to underpin the comprehensive knowledge held
by the team. The new benefits legislation is having an impact and we are working
hard with the local Council to support people with the changes that are being made.
All the STaR Workers attend, when necessary, training to ensure that we keep up-todate with relevant changes of policy.
Autistic Spectrum Diagnosis (ASD) Pilot project – we have a STaR Worker involved
two days per week in this pilot diagnostic service for people on the autistic spectrum.
This work has been challenging but has evidenced the benefit of providing this type
of practical support to people at the point of diagnosis. Building relationships with this
client group brings its own challenges and the STaR Worker has been congratulated,
by those involved in the project, on this area of the work. This work is due to come
to a close in March 2013 and we look forward to any involvement in further
commissioning.
STaR Workers – they are indeed ‘stars’ and will always deserve a mention for the
difference they are making to the lives of the people they work with.

Pathway2 ‘… a better quality of life’
Pathway2 works with people with a more serious or enduring mental health difficulty.
The six Community Bridge Builders (CBBs) work across Colchester and Tendring.
Their role is to help people consider what might improve their quality of life and then
help some of their ideas become a reality. The CBB will challenge any barriers that
are preventing people meet their realistic goals.
The one-to-one work is demonstrating the difference this role can make to people.
Community courses, gardening, volunteering opportunities are making a difference to
peoples’ quality of life. The CBBs are watching people grow and develop and some
people are amazed at what they can achieve with
the right support and opportunity.
We are recognising that some people will need
ongoing support. We have a very supportive team
of volunteers and this is an opportunity for me to
communicate how valuable they are to the
service and more importantly to the people we
work with. Our continuing challenge is to
increase our network of volunteers and further
develop this area of support for people.
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If you know anybody that would be interested in this area please get them to contact
Colchester Mind.
Volunteers enable us to offer group support, art, photography, relaxation and
reflexology. These areas continue to flourish and we must say ‘thank you’ to Amit,
Charlotte, Debbie, Judith, Marica, Peter, Ron, Ruth and Tracy for their commitment
and hard work this year. We do try to hold a volunteers lunch at times throughout the
year so that we can catch up with people and it is our opportunity to show how much
we value their support.
The self esteem courses that run for six weeks continue to be both enjoyable and a
wonderful learning experience for the people attending. They often begin the course
with great concerns and anxiety but leave smiling and feeling more worthwhile. We
offer this as a rolling programme in both Colchester and Clacton and will provide the
course in other areas where the need arises. This is my opportunity to say ‘thank
you’ to the facilitators of these courses, Diane Kilgour and Sheila Murugiah.
We provide some facilitated peer group support which continues to be invaluable to
some people in Brightlingsea; Clacton; Colchester; Harwich; and Manningtree. We
also help people look at other peer support opportunities including helping them set
up and run their own peer support groups.
The Pathway2 service commissioning has now been extended to September 2014.
We have been asked during this period to work closely with our Commissioners to
look at the future development of the service. We will be encouraging service users
to join us in this work. Service user involvement has always been very important to
Colchester Mind because we recognise the value of listening to and involving the
people we are working with.
The CBBs work with the challenge of managing a constant stream of one-to-one
referrals, alongside facilitating groups and looking for opportunities to further develop
what we can offer people. We have good evidence now from the people we have
worked with that it is the ability to be flexible and offer a wide range of ideas to help
people move forward with completing their planned goals.
We are now creating a quarterly newsletter which service users and staff provide
stories for and we are hoping that this will develop further. The feedback so far is
good and it does feel it gives us a means to communicate with people about what is
happening and informing people of any future events. We try to distribute this to local
mental health units/teams and service users of the groups and one-to-one work.
Commissioners and Partners also receive a copy as it gives us a snapshot of what is
happening for some people.
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We have a good team in place who are working hard and are keen to work on any
new ideas or developments.

Dementia Pilot
Colchester Mind has recently been given the opportunity to pilot a project to support
people that have recently been diagnosed with dementia as well as their carers and
family. We are just at the beginning stages of setting up this project. We are working
with NEPFT and looking to link closely to The Emerald Centre their local dementia
service. The first partnership meeting we attended was really helpful and we will look
at how this service can provide additional support to this client group, carefully linking
in to other services that are in place.
This is a new area of work for us and we are really looking forward to helping
provide the evidence to help the Commissioners with their future vision.

Summary
The team members work closely together sharing information and providing much
valued support for each other in what at times can be a challenging role. They are
well supported by our central Administrator and it is this working together that helps
them face the challenge of constantly changing Community resources and mental
health stigma.
We regularly receive feedback from people we are working with.
As Manager of both teams I am aware that our report doesn’t currently change much
from year to year. Both teams are well established in the work they’re doing and
competent in providing the services that we have been commissioned to provide.
We are able to feedback to Commissioners any
gaps that we identify and this feels really positive.
The strength of both teams is in how they can be
flexible in responding to the changing Community
and the difficulties people are facing in the
current climate. It is my opportunity to say a big
‘thank you’ to everyone involved for all the hard
work and commitment and I look forward to the
year ahead.
Sue Sullivan
Project Manager
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Community Development BME Mental Health
The links between discrimination, disadvantage and poor mental health are well
documented. In terms of access to services, experience of care, and other
measures of outcomes, historically some social groups have fared less well.
If we are to ensure that more people have good mental health, and more people
recover, we must remain committed to tackle inequalities in access, experience and
outcome in mental health care for BME (Black Minority Ethnic) service users.
Our Delivery Race Equality (DRE) programme is a major success which has made a
huge impact on communities and services and continues to make great progress in
achieving what it set out to do. In particular, in reaching out and engaging with
diverse communities. Though, sadly, our ‘Diverse Minds, Healthy Bodies’ project
came to an end last year, I am pleased with what it had achieved and the legacy it
has left behind in improving the health and wellbeing of BME communities in
Colchester and Tendring.
Far more people have less fear and are more confident in talking about Mental
Health than four years ago. This is evident in our annual ‘World Mental Health day’
event where numbers have grown rapidly over the years. I remember there was a
time when very few people came forward when the words ‘mental health’ was
mentioned anywhere. I was told that nobody in the community had any mental health
issues. But that has all changed now.
It is encouraging to see more people are coming forward in seeking help, either for
themselves, their friends or families. We have witnessed increased numbers of
enquiries relating to mental health issues and signposting to GP’s, IAPT, early
intervention and other services related to mental health also has significant increased.
However, we still at times, come across cases where BME communities are
experiencing barriers when accessing mainstream services because English is not
their first language. Some services are reluctant to provide appropriate language
support and insist on using friends and families, often very young children. This
culture has to change if we are to ensure BME communities get a fair access to
health services and have better outcomes.
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So far this year, we have delivered three courses of Mental Health First Aid training
to 30 delegates. This two day training is aimed to provide knowledge and skills in
supporting someone who may be experiencing early signs of mental ill-health.
In addition to our partner organisations, I am also involved with many forums, support
groups, strategic planning committees and organisations such as Essex Equality
Delivery System Implementation group, Alzheimer’s society, Essex BME LIT, North
Essex multi-faith forum, Matrix, Colchester institute Equality and Diversity panel. This
gives me an opportunity to put forward any issues and concerns of the communities
and hope it will ensure that their experiences and outcomes are improved.
Overall, it’s been a good year, though challenging at times, but very pleased with
how we are progressing.
Moshud Ali
Community Development Manager – BME Mental Health

Counselling Report
I am very pleased to be able to report that the past year has been a very
successful one for Colchester Mind’s counselling service. This can be
encapsulated by the words “Growth” and “positive change” and has had very
positive benefits for both service users and staff.
The feedback from the service users is very affirmative and demonstrates how
valued the service is to the community that it serves.
Our service users consistently rate their counselling as “highly valuable” and the
standard mental health assessment scores demonstrate consistent improvement as a
consequence of their counselling with Colchester Mind. This is an excellent reflection
of the high quality service that we provide.
We are actively striving to continue to develop our professional status within the field
of counselling by supporting our counsellors to attain professional accreditation with
the British Association of Counsellors and Psychotherapists (BACP) and to increase
their range of specialist skills. This year we have supported 10 of our counsellors, in
partnership with Health in Mind, to obtain the IAPT “counselling for depression”
qualification which is one of the key NICE approved interventions for individuals
experiencing mild to moderate mental health issues. This will enable us to continue to
provide a cutting edge service to the local community.
I am also very pleased to announce that Colchester Mind’s counselling service has
successfully achieved organizational re-accreditation with BACP.
Following the transfer of the PCT budget for the Colchester and Tendring area in
April 2012 we have been working in partnership with Rethink / Health in Mind to
provide a NHS-funded counselling service
The counselling service continues to demonstrate growth with Health in Mind making
1375 new referrals which are funded by the Primary Care Trust between April 2011
and March 2012. We are currently averaging 123 referrals per month which equates to
an increase in referrals of 7% since April 2011 in comparison with the previous year.
We have now launched a fee-paying counselling service at Colchester Mind. There is a
demand for this type of service both in the Colchester and Tendring areas and we are
very pleased at the level of interest and client work this has generated. Over the next
few months we will be increasing our contact with other organisations to raise the
profile of the service that we offer and so stimulate growth of the fee paying service.
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he additional funds generated by a paying service will go some way to meeting the
demand for a longer term free counselling service for low-income clients who fall
within our catchment area.
In January 2012 Colchester Mind acquired a new home for its counselling service in
central Colchester. We now have a dedicated suite of 3 counselling rooms which
have been refurbished to a high standard and fully meet the needs of the service
users by providing them with a comfortable and confidential environment in which to
deal with their concerns.
We are now looking at providing a similar counselling environment at Clacton
following the refurbishment of Colchester Mind’s premises at West Avenue.
The future is exciting with a key project which is currently being developed. This is
the move to an electronic client management system. This will enable us to streamline
the administrative functions which support the counselling service and implement a
computerized client record system which will significantly reduce the volumes of
paperwork we currently use. We are now close to a solution and are very hopeful
that the next few months will see the system fully operational.
I would like to end this report with a big thank you to the counsellors and
administrative staff for all their hard work and dedication which has made the
counselling service such a big success.
Kathy Woodcock
Counselling Service Manager

Youth Services
It’s really great to talk about Colchester Minds youth services growth, in this
climate of change when we see so many children’s services contracting and
limiting their services.
We are now able to offer services to a wider age group, with the number of talking
therapies we offer increasing. These are delivered over both sites in Colchester and
Clacton. We have been able to expand the services to local school delivery groups
offering work with individual children and some family work alongside art therapy, with
children and families from 5-11 years old. The schools transitions project has been
extremely successful, enabling support for over 400 young people in 17 local schools.
Support was offered to young people in a number of ways which included presentations
to year 6 classes, one to one support, group work and also drop ins.
The transitions project provides early intervention for vulnerable young people at a
transitional period and helps to provide positive emotional and mental well-being. Young
people discuss many different areas with the project workers with issues raised,
including difficulties with school work, bullying, bereavement, arguments with siblings,
and anxieties about changing schools. The Transitions project is beginning to come to an
end, and by 31 March 2013 this project will be complete. Feedback on this project
continues to be positive from both young people and teachers. However now many of
the schools we have worked in are now offering their own support to young people in
transition from Junior to senior school, which is a positive step forward. Although
Colchester Mind will not be actively involved in the future we will always be available to
provide support and advice when needed. We continue to work with young people 11-18
with a range of talking therapies, the support service has seen a year on year increase
in referrals, this financial year being about 20%. So far we have been able to offer
telephone contact within 48 hours and have seen all young people within the 18 week
waiting time. We continue to offer Advocacy for children and young people with mental
health problems in the community and also at the new St Aubyns Centre for young
people who require inpatient stays. Strong links with external agencies have been
maintained in order to be able to deliver this service, and again feedback has been
extremely positive.
I'd like to take the time to thank the teams across all of our Youth Services. They have
worked so hard in what is a challenging environment, in an every changing world. In
some areas new leadership has taken place due to staff changes, and this has been
handled professionally due to the dedication and commitment from the teams to never
let the young person down. I look forward to the coming year and continuing to work
with you all.
Suzanne Free
Young Peoples Service Manager
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Financial Report
Abbreviated accounts

Statement of Financial
Activities

for the year ended 31 March 2012

including income and expenditure account
for the year ended 31 March 2012

(These accounts are abbreviated for distribution at the AGM. A full set of the
company's accounts incorporating explanatory notes and a detailed income and
expenditure account is available for inspection should any member wish to see it.
Please ask the treasurer or the finance officer.)

Unrestricted
funds

Restricted
funds

Total
2012

Total
2011

£

£

£

£

10,845
1,833

-

10,845
1,833

6,544
214

12,678

-

12,678

6,758

4

1,158,755

497,572

1,656,327

1,659,709

5

73

-

73

222,222

1,171,506

497,572

1,669,078

1,888,689

230,511

1,392,417

1,622,928

1,661,954

1,009,695

(1,006,636)

3,059

2,866

1,240,206

385,781

1,625,987

1,664,820

(68,700)

111,791

43,091

223,869

(689)

689

-

-

Net (expenditure)/income for the year/
Net movement in funds

(69,389)

112,480

43,091

223,869

Fund balances at 1 April 2011

655,831

96,961

752,792

528,923

Fund balances at 31 March 2012

586,442

209,441

795,883

752,792

Notes
Incoming resources from generated funds
Donations, fundraising and legacies
Investment income - interest received

Income from activities in furtherance of the
charity's objects
Other incoming resources

2
3

Total incoming resources
Resources expended
Charitable activities
Activities in furtherance of the charity's
objects

6

Governance costs

9

Total resources expended
Net (outgoing)/incoming resources
before transfers
Gross transfers between funds

The statement of financial activities also complies with the requirements for an income and expenditure
account under the Companies Act 2006.
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Balance Sheet

Independent auditors' report

as at 31 March 2012

to the trustees of Colchester Mind Limited

2012
Notes
Fixed assets
Tangible assets
Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within
one year

£

£

12
13

14

2011
£

179,600

£
183,980

148,198
636,803

409,943
343,091

785,001

753,034

(105,597)

(104,649)

Net current assets

679,404

648,385

Total assets less current liabilities

859,004

832,365

(63,121)

(79,573)

795,883

752,792

209,441

96,961

586,442

655,831

795,883

752,792

Creditors: amounts falling due after
more than one year

15

Net assets
Income funds
Restricted funds

17

Unrestricted funds

The accounts were approved by the Board on 25 October 2012
Louisa Brewster
Trustee
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Dr Nigel Roper
Trustee

The Trustees have elected for the accounts to be audited in accordance with the
Charities Act 1993 rather than the Companies Act 2006. Accordingly we have been
appointed as auditors under section 43 of the Charities Act 1993 and report in
accordance with section 44 of that Act.
Our responsibility is to audit the accounts in accordance with relevant legal and regulatory
requirements and International Standards on Auditing (UK and Ireland).
We report to you our opinion as to whether the accounts give a true and fair view and are
prepared in accordance with the Companies Act 2006. We also report to you if, in our
opinion, the information given in the Trustees' Report is not consistent with those accounts,
the charity has not kept adequate accounting records, if the charity's accounts are not in
agreement with the accounting records and returns, or if we have not received all the
information and explanations we require for our audit.
We read the Trustees' Report and consider the implications for our report if we become
aware of any apparent misstatements within it.

Basis of audit opinion
We conducted our audit in accordance with International Standards on Auditing (UK and
Ireland) issued by the Auditing Practices Board. An audit includes examination, on a test
basis, of evidence relevant to the amounts and disclosures in the accounts. It also includes
an assessment of the significant estimates and judgements made by the trustees in the
preparation of the accounts, and of whether the accounting policies are appropriate to the
charity's circumstances, consistently applied and adequately disclosed.
We planned and performed our audit so as to obtain all the information and explanations
which we considered necessary in order to provide us with sufficient evidence to give
reasonable assurance that the accounts are free from material misstatement, whether
caused by fraud or other irregularity or error. In forming our opinion we also evaluated the
overall adequacy of the presentation of information in the accounts.
We have undertaken the audit in accordance with the requirements of APB Ethical
Standards including APB Ethical Standard - Provisions Available for Small Entities, in the
circumstances set out in note 22 to the accounts.
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Opinion
In our opinion:
• the accounts give a true and fair view, in accordance with United Kingdom Generally
Accepted Accounting Practice, of the state of affairs of the charity as at 31 March 2012,
and of its incoming resources and application of resources, including its income and
expenditure, for the year then ended; and
• the accounts have been prepared in accordance with the Companies Act 2006.
Timothy Moriarty FCA
(Senior Statutory Auditor)
for and on behalf of Whittle & Co.
Chartered Accountants
Statutory Auditor
Whittle & Partners LLP
Century House South
North Station Road
Colchester
Essex
CO1 1RE
Dated: 25 October 2012

Treasurer’s Report
It is difficult to believe how quickly the time has gone since I took over last year but I
am pleased to be able to say how much I am enjoying my position as Treasurer of
Colchester Mind. It has been an exciting year with many changes and - we hope,
improvements in the way our income and reserves are utilised so that we can
continue to provide such a high level of client care.
Two permanent appointments have taken place during the year and had a significant
impact on the way our finances are maintained. James McQuiggan being appointed Chief
Executive and John Palmer-Barnes as Finance Manager. Both have worked together
tirelessly to improve all aspects of the financial management of Colchester Mind. As our
reserves continue to grow after another very good year, the need for a robust investments
policy becomes increasingly important. Even though there is a little to be gained by way of
interest at the moment, the focus has got to be on risk management rather than yield and
we have therefore placed sums on varying short term deposits with a number of different
institutions to protect our exposure. This has been done with an eye to ensuring that we
can always cover four month’s expenditure.
During the last financial year we have been experimenting with a new format of budgeting
and monthly reporting and this has gone ‘live’ for 2012/2013. Timely reporting and regular
management meetings are giving the budget holders a much clearer view of what is
happening in their respective areas. This in turn leads to a better utilisation of the available
funds. At the time of writing this appears to be working well but it will of course remain the
subject of continuing review and development. Our income for the year to 31st March 2012
was £1,669,199 and expenditure £1,625,897, meaning a surplus of £43,302. Bearing in mind
some of the enforced changes and associated costs during the year this is a marvellous
achievement. This means that going in the new financial year Colchester Mind had
reserves of £795.883 of which £209,441 is restricted to certain projects.
Looking forward to the current financial year, there are a lot of exciting things going on and
I am sure I speak for the Chair and the board as a whole
when I say that with the commitment and dedication of all
our management, staff and volunteers I have every
confidence that Colchester Mind will continue to provide such
an exemplary service to all our clients and stakeholders. I
would like to finish by thanking Tim Moriarty and the staff of
our auditors, Whittle and Co, not only for producing the year
end accounts but also for their ongoing assistance and
support when required. Thanks also to Barclays Bank for
their efforts to provide a reliable and secure banking service.
Dr Nigel Roper
Not forgetting our Chief Executive, all of my fellow Trustees
Treasurer
and of course our Finance Manager.
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Contact Details

Statement of Public Benefit

Head Office
St Mary’s House, 7 Church Walk, Colchester CO1 1NS
Tel: 01206 579080
Fax: 01206 768866
Email: enquiries@colchestermind.org

Our Mission Statement
“Colchester Mind is here to support and empower people experiencing an
emotional or mental health condition by building on their personal hopes and
aspirations. This is achieved by identifying and responding to community needs in
order to deliver an effective and efficient system of community based services.”

Pathway2
St Mary’s House, 7 Church Walk
Colchester CO1 1NS
Tel: 01206 572504

Advocacy
The Lakes, Colchester General Hospital
Turner Road, Colchester CO4 5JL
Tel/Fax: 01206 228730

Counselling Service
St Mary’s House, 7 Church Walk
Colchester CO1 1NS
Tel: 01206 547694

Black and Ethnic Minority (BME)
Winsley’s House, High Street,
Colchester CO1 1UG
Tel: 01206 769789

STaR Service
Health in Mind
East of England Co-operative Society
Fiveways Retail Park, Peartree Road
Stanway, Colchester, Essex CO3 0LX
Tel: 01206 217450
Email: healthinmind@rethink.org

Youth Services
The Junction (Colchester)
78 Maldon Road, Colchester CO3 3AL
Tel: 01206 541841
Fax: 01206 575013
The Junction (Tendring)
25 West Avenue,
Clacton on Sea CO15 1EU
Tel: 01255 479226

Spread and Scope of Delivery

Thanks

Aims & Objectives:
✓

To meet the emotional and physical needs of those experiencing mental health
discrimination across the Colchester & Tendring areas.

✓

To show empathy towards any person irrelevant of age suffering from a mental
health condition.

✓

To promote inclusion to those who access our services into the wider community.

✓

To have understanding of the diverse cultural needs of our community allowing
equal access to healthcare services.

✓

To work in partnership with other agencies, providing a fluid continuity in care.

These aims are regularly reviewed to ensure they are still appropriate.

Our services are widely available to the local community, service users range from 5
to 85 years old, they come from all socio-economic groups and cover the full
spectrum of the diverse communities that fall within our area of operation, which is
defined by National Mind’s rules. We deliver services in all the major population
centres of our region and most of the areas in between.

To our funders and supporters
We would like to thank everyone who has supported us or given us donations and
grants in the past year. We feel it is not appropriate to offer names of individuals or
organisations that have made donations to us. Our preference has been to
acknowledge and express our sincere thanks throughout the year on a personal basis.
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