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Chair’s Report

B

eing asked to write a report for my
first Annual General Meeting has
afforded me the opportunity to look
back at an eventful and challenging year.
In December 2010 Jennette Fields made the
decision to step down as Chair of the Board of
Trustees, during her time Jennette proved to
be a driven and progressive Chair and we
thank her for all her dedication and hard work.
I hope I can prove to be a worthy successor in
helping take Colchester Mind forward in the
coming year.
Having worked in the statutory mental health
services since the 1980’s I have found my role
both a challenge and an honour. I have been
very impressed by the staff both for their
commitment and positive approach to
providing outstanding services to our
community. The services provided continue to
grow and the Board of Trustees is mindful to
ensure that we continue to build a flexible,
responsive service in a time of uncertainty and
change.
We recognise the need to develop new
relationships and diversify our funding
streams, whilst still providing robust services
and maintaining good relationships with our
partners. It will be vital for us to be fully aware
of the new model of commissioning to ensure
we continue to be a successful charity.

As well as continuing to provide excellent
services for
commissioned
work, we are
keen to develop
the fundraising
element of our
charity. This
would allow us to
be flexible in
providing
responsive
Louisa Brewster
services for our
Chair
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community but which at present may have no
commissioning stream to support them.
Providing staff and organisational development
is essential for our staff and this is an area we
are investing in this coming year, to ensure
staff reach their full potential and strengthen
our workforce.
As someone who works in mental health
services, I try to keep my employed role and
Chair duties separate but this is not always
possible, my most treasured moments this
year have been when I have overheard or
been directly told that Colchester Mind
services make a difference and have helped a
person on their personal journey and road to
recovery. I am aware that I have not had the
capacity to get out to all the services and I
intend to focus upon this in the coming
months, rather than be the woman they
vaguely know or pass occasionally!
In August of this year Peter Bowden, Chief
Executive, took the decision to retire. Although
Peter was with us for a year his business and
financial expertise has been invaluable in
helping us to develop our strategy and
business plan for the next 3 years. Many
thanks to Peter for his commitment and work
during his time with us.
James McQuiggan, former Deputy Chief
Executive, was successful in being appointed
to the post of Chief Executive Officer and
commenced early September, he brings with
him a wealth of knowledge and skills and his
motivation to take us forward is already
evident.
All in all a challenging but enjoyable beginning
to my term as Chair, I would like to thank all
staff and volunteers for their continued
commitment and work. Last but not least my
heartfelt thanks to the Board of Trustees for
their continuing support and their commitment
for taking the organisation forward.

Chief Executive Officer’s Report

C

olchester Mind has continued to
evolve during the past year in what
has been seen as a positive way by
both those who use our services, and also
by the teams who work passionately in
order to make the projects function in a
professional way.
This is not to say that over the last year we
haven’t been faced with challenges.
In fact at a time of such uncertainty all around
us, we had to make the decision to sell the
much loved Oak House. Sadly the cost of
upkeep and repair had escalated beyond
what we as a charity could justify.
The feeling that money should be spent more
wisely on supporting those within our
community, rather than maintenance made
the difficult choice somewhat easier.
The positive of this is we are now in a modern
building in a central location; with the facilities
that are needed to support the staff to carry
out their functions while making it easily
accessible to those who need advice or
support.
As I write we are in the process of securing
new counselling suites; within Colchester’s
town centre making a more comfortable
environment for those to attend sessions.
The need for this space is of upmost
importance due to the increase in demand for
this particular service.
Last year we strengthen our youth services
by obtaining a centre in Clacton. This unit
mimics the work carried out at our site in
Colchester known as ‘The Junction’ and
offers a range of support within schools as
well as out in the wider community and has
gone from strength to strength. Our
involvement with Essex Council for Voluntary
Youth Services (ECVYS) helps to keep us
informed of changes taking place, and has
proved to be invaluable.

We have also recently restructured our
Advocacy projects by moving Adult, Learning
Disability and Youth Advocacy under the one
domain. This will ensure that all standards
are consistent across the projects and it
provides a more flexible approach to working.
As we continue to move forward, we need to
be able sustain our growth in a positive way.
In order to support this, much work is
currently going into developing our working
practises. This is to ensue that we not only
support those within the community, as the
experiences of our clients and families is
paramount. But that we also recognise as an
employer that client care can only be effective
in an environment where staff communication
and development is at the centre of how we
function as a whole.
During the coming months we will see the
need to move forward with our fundraising
activities, while raising our profile within the
Colchester and Tendring areas. Through this
alone we will be able to strengthen the charity
and be able to offer more diverse ways of
working.
I hope that while you read through the project
reports, you’ll be able to see where we have
developed, and what the way forward looks
like. The commitment of the Board of
Trustees and our Managers is an inspiration,
and the hard work by all our staff and
volunteers is
much valued. In
addition I’d like
to thank those
who we work in
partnership with,
and look forward
to strengthen
these
relationships in
James McQuiggan
the coming year.
Chief Executive Officer
5

STaR Service

Support, Time and Recovery Worker
ealth in Mind works with people
in primary care who are
experiencing mild to moderate
mental health difficulties. The service
provides the local Improving Access to
Psychological Therapies programme
(IAPT) with employment and practical
support.

H

Health in Mind is now well established in
North East Essex and Colchester Mind, as
a partner, continues to be very involved at
all levels. We are pleased to be providing
the support that focuses on peoples’
practical needs and difficulties.
The STaR Workers can work
independently with people or alongside a
therapist. Peoples’ practical difficulties
and concerns e.g. housing, debt,
employment and social isolation can
impact on their health and wellbeing.
We help people access appropriate
support in the Community and withdraw
once the client is confident with the help
that they are receiving.
Employment has been identified as being
very important to people and we work
very closely now with all the employment
support to help people either stay in work
or prepare and look for new working
opportunities. We have four STaR
Workers focusing on this important area
and we are really pleased with the
ongoing development of our relationship
with the Job Centre.

6

In addition Health in Mind is
commissioned to work with older people.
We have two STaR Workers who focus on
this area. They are now very
knowledgeable about the services
available to older people and have helped
some very troubled people access
support and help which has had a big
impact on their lives.

Pathway2
...a better quality of life
Pathway2 works with people with a
more serious or long enduring mental
health difficulty.
The seven Community Bridge Builders
(CBBs) work across Colchester and
Tendring. Their role is to help people
consider what might improve their quality
of life and then help some of their ideas
become a reality. The CBB will challenge
any barriers that are preventing people
meet their realistic goals.
The one-to-one work is demonstrating the
difference this role is making to some
peoples’ lives. Community courses,
gardening, volunteering opportunities are
making a difference to peoples’ quality of
life. The CBBs are watching people grow
and develop and some people are
amazed at what they can achieve with the
right support and opportunity.
The self esteem courses that run for six
weeks continue to be both enjoyable and

a wonderful learning experience for the
people attending. They often begin the
course with great concerns and anxiety
but leave smiling and feeling more
worthwhile.
We offer this as a rolling programme in
both Colchester and Clacton and will
provide the course in other areas where
the need arises.
The Pathway2 service will continue to
develop and we will be encouraging
service users to join us to look at future
developments.
Service user involvement has always
been very important to Colchester Mind
because we recognise the value of
listening to and involving the people we
are working with.
Summary
Both services are about developing
relationships with people involved in other
community services and projects and it is
often these relationships that can make
such a difference to the help and support
we are able to offer.
The team members work closely together
sharing information and providing much
valued support for each other. They are
well supported by our central
Administrator and it is this working
together that helps them face the
challenge of constantly changing
Community resources and mental health
stigma.
As Manager of both teams I just want to
say a big ‘thank you’ to all the staff and
volunteers for all the hard work and
commitment that makes these services
so valuable.

Sue Sullivan
Manager Pathway2 & STaR Service
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Counselling Service

I

was extremely pleased to be offered the role
of Counselling Coordinator for Colchester
Mind in January 2011. I took up the post in
February 2011 and have been busily settling
into what I have found to be an enthusiastic,
supportive and highly professional team.

I come from an Occupational Health and
Wellbeing background with over 20 years of
counselling experience and 10 years of
experience in managing a team of counsellors in
a commercial environment. I am looking forward
to using my skills and experience to further
develop the counselling service that is an integral
part of Colchester Mind.
I took up the reigns in February 2011 and would
like to thank my predecessor Myra Hutchings, the
administrative team and the counsellors for
helping me to settle in so quickly. I am amazed at
the counselling service that is provided. It is a
highly professional service which is provided by a
team of dedicated counsellors and support staff.
The feedback from the service users is very
positive and demonstrates how valued the
service is to the community that it serves.
The counselling service continues to demonstrate
growth with Health in Mind making 640 new
referrals which are funded by the Primary Care
Trust between April 2011 and August 2011. We
are currently averaging 128 referrals per month
which equates to an increase in referrals of 31%
since March 2010. As the demand for counselling
has increased we have recruited additional

Kathy Woodcock
Counselling Co-ordinator
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counsellors and now have a team of 37 part time
self employed counsellors. All our counsellors are
Members of the British Association of Counselling
and Psychotherapy (BACP). The majority are
accredited members with the remaining
counsellors scheduled to achieve their
accreditation by the end of this year.
The counselling service itself achieved
accreditation status in 2010 and I am pleased to
announce that the reaccreditation application for
2011 which was submitted in April 2011 has now
been approved by BACP.
Change has been a theme within the counselling
service this year. The counsellors and
administrative team who were based at Oak
House have now moved to new homes within
Colchester. The administrative team has
transferred to the main office at Church Walk
along with some of the counsellors. We also have
a temporary counselling home at Oxford Road
whist we await the final move to premises in
Colchester Town Centre which will be our
permanent home and the main venue for our
counselling service in Colchester.
The counsellors based at Clacton have also been
on the move with the majority of them now being
based at West Avenue. Counsellors working at
Harwich continue to see clients at Fryatt Hospital.
The future is exciting with 2 key projects currently
being developed. We are now very close to
implementing a fee paying counselling service at
Colchester Mind. There is a demand for this type
of service both in the Colchester and Tendring
areas and we are currently working on the
activities needed to make this a reality. The target
date for going live is early January 2012. The
additional funds generated by a paying service
will go some way to meeting the demand for a
longer term free counselling service for low
income clients who fall within our catchment area.
I would like to end this report with a big thank you
to all the counsellors and administrative staff for
all their hard work and dedication which has
made the counselling service such a big success.

Black and Ethnic Minority (BME)

I

am pleased to say it has been a very
good year despite the uncertainties
that have surrounded Healthcare
during these past months. For us it
was business as usual, continuing our
work with BME communities to
increase knowledge and understanding
of mental health to reduce stigma. We
have been a vital link to both the
service providers and users. Over the
years we have developed working
relationships with numerous Health
and Social Care professionals, services
and teams and attended many
multiagency forums.
I have been involved in developing
publicity materials in different languages
for Health in Mind to increase awareness
and access. Also, I am working with
various other service providers to help
identify gaps and have made
recommendations where improvements
can be made so to ensure that the
services are appropriate and responsive
to meet the needs of BME communities.

Our ‘World Mental Health Day’ event
which was held in October at the
Headgate theatre was a great success
with around 180 people coming to take
part in music & dance workshops and
watch short films on mental health. We
also had range of health information stalls,
head massage, henna painting along with
some nice healthy lunch!
The ‘Celebrate’ festival in July at the
Castle Park attracted many hundreds of
people to come together and celebrate
the culture and diversity of our town. It
also provided an opportunity for people of
all communities to find out more about
different services available at the
information stalls. These events have
become very popular and a great way of
engaging with communities. It is one of
the highlights in our events calendar.

Over the past 3 years our ‘Diverse Minds,
Healthy Bodies’ project has reached out
to thousands of people from different
communities through various workshops,
activities, events and training we provided.
It has also enabled us to build trust and
friendship with BME communities and
created a strong foundation where future
projects can be easily delivered. The
project has helped communities to
develop confidence and encourage
learning and I am sure this will continue
after the project has ended.
Moshud Ali
BME Community Development Worker
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Advocacy
Formal Adult Advocacy

W

e offer Independent Mental
Health Advocacy (IMHA –
Statutory obligation) to those
sectioned under the Mental Health Act,
and generic advocacy for informal
clients both on the wards and in the
community. Both services enable us to
provide advocacy for people aged
18-65 who are engaged with the
statutory mental health services in
Colchester, provided they are subject
to Care Programme Approach (CPA).
Generic advocacy is not a statutory
service; and is available to those aged
18-65 who are subject to a CPA using
statutory mental health services in
Colchester. In addition to helping people
defend their rights with regards to their
treatment and care, the generic advocacy
service advocates for people on a whole
range of issues, including housing rights,
employment rights, legal rights, financial
rights, social care and much more.
During the year we have been fortunate to
move to a much larger office space at the
Lakes which has enabled us to provide a
better working environment for the
advocates and their clients.
Although many of our clients are patients
at the Lakes hospital; we are also getting
an increasing number of referrals from
other units and the community teams.
This is due to the hard work and
commitment of the advocates who have
been forging relationships with these
external agencies.
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The service continues to attend and offer
assistance at the Lakes Users’ Forum,
which takes place monthly.
This forum allows clients of the Lakes to
air their concerns about their treatment
and care. This allows questions to be
answered with regards to the facilities and
general running of the wards. It also gives
clients the opportunity to feedback on our
advocacy services.
We also continue to attend and play an
active part in the Essex Advocacy
Alliance. This is a forum of advocacy
organisations who meet to discuss key
issues relating to advocacy and to share
good practice. Mind continues to supply
admin support to this project.
Learning Disabilities Advocacy
Formal Advocacy for people with Learning
Disabilities has been part of Colchester
Mind since 1997. Beginning as a service
to a single unit of sectioned patients for
the NHS at Chesnut Grove, in London
Road, Colchester and went on to
advocate for more services as they were
developed on this site which is now called
the Lexden Hospital.
In this year, there has been important
transition work with some long term
service users that have been assessed
and then needed to move on from the
Hospital setting into the community. In
this, as advocates, we will often visit the
proposed new home and meet with the
new provider with and on behalf of our
service user to ensure this may meet their
often complex needs.

With the Supervised Community
Treatment Orders now as a provision
under the Mental Health Act we continue
to advocate for service Users when they
have moved on in their new setting in the
community. In this way we continue to
give our support as a statutory
requirement under the Mental Health Act
and have seen some successful
outcomes for individuals enabled to have
their section removed.
Older Persons Advocacy
Colchester Mind has been commissioned
for nearly two years now to provide
Independent Mental Health Advocacy
(IMHA) to patients of the Kingswood
Centre Colchester. The hospital is divided
into two wards one for people with
dementia and mental health issues and
the second for older people with acute
mental ill health.
Over the past year advocates have been
able to develop a good working
relationship with staff, Doctors and
managers of the service enabling access
to IMHA for patients that can be more of a
challenge to support. Part of this involves
ensuring systems necessary for providing
an IMHA service are in place. In addition
advocates have become fully qualified in
Independent Mental Health Advocacy a
necessary requirement in providing this
service.

Youth Advocacy
The Junction provides trained
Independent Mental Health Advocates
(IMHA’s) at City and Guilds level
specialising in working with young people.
It has a strong history of working with
Longview (an adolescent mental health
unit) and continues to offer a
comprehensive service to the young
people based there including a user forum
to ensure that they get their voice heard.
Advocates also work with young people
from the Colchester and Tendring area
who are sectioned under the Mental
Health Act and placed outside of the
county. This can be a very difficult and
distressing time for the young person
being so far away from their family and so
these young people often require much
more in depth family support.
The most important role of advocacy is to
help maintain the focus upon the needs
and wishes of each individual, but this
does not mean working in isolation. The
success of our advocacy service can
often depend on working in partnership,
not just with service users but also with
their families, carers, other professionals
and organisations.

Suzanne Free
Advocacy Manager
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Youth Support Services

T

he past year has been an
extremely positive one for the
Junction. The threat of budget
cuts galvanised our determination to
offer a comprehensive Mental Health
service throughout Colchester and
Tendring and focused our minds to
think outside of the box. Through hard
work and creative thinking we have now
managed to expand our service to work
with a younger age group of children
age 5-11 and families both funded
through the schools Local Delivery
Groups in South Tendring and
Colchester North East.
Our service is now managed much more
holistically using the skills and strengths of
our workforce to their full capacity. In
addition to the aroma therapists who are
already working within the Junction; we
are now employing experienced sessional
workers these workers include art
therapists, family workers, specialist one
to one workers, and an art
psychotherapists.
Support @ The Junction
Michele Hembling is now the Project
Manager for Support at the Junction.
During this last year Michele has been
able to secure her team in Tendring a
more permanent base at 25 West Avenue,
Clacton. The Tendring team have worked
particularly hard to make this new building
welcoming for the young people and have
been creatively sourcing resources and
furnishings to do this.
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Referrals continue to flood in to both the
Colchester and Tendring offices as young
people are more and more self referring
through word of mouth and
recommendations from friends. The team
has offered more group work this year
covering a number of subject and these
have been well attended.
The team continue to expand their
knowledge base and have now all
completed the solution focused brief
therapy training. One to one sessions
draw on these skills as well as theraplay
and cognitive behavioural techniques. In
addition workers are always seeking to
improve the service for example by
developing and offering shorter
assessments to reduce the current
waiting list or by offering music as a
creative therapeutic space for young
people.
Schools Transition Project
The schools project is well supported by
both staff and students in both junior and
secondary schools in Colchester and
Tendring. Young people can access the
project by either coming to one of the
regular drop-ins or by referral.
The issues that are raised by the young
people are vast and vary from friendship
problems, bulling, and education, SATs or
exam stress, worried about the transition
from junior to secondary school, child
protection, and sexual health to family
worries.

Local Delivery Group Projects
Through new funding from South Tendring
Local Delivery Group the Junction is now
able to accept referrals from young people
age 5-11 who attend schools in South
Tendring, on issues affecting their
emotional well being or mental health.
Through this exciting new project the
Junction are able to offer individual, group
and family work as well as art therapy to
young people.
The issues affecting these young people
are often complex and can range from
anger to bereavement to family separation
to complex cases of abuse. The Junction
has also just secured funding to offer the
identical project in Colchester to schools
with the Child First North East area.
Private Residential Units
The Junction offers a drop in facility at 2
privately owned residential units for young
people. During the drop in advocates
listen to the wishes and feelings of the
young people and help them with
complaints or concerns they may have.
The advocate will also attend the LCA
review and any other meeting where the
young person may need support.

Michele Hembling
Youth Support Manager
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Treasurer’s Report

H

aving taken over as treasurer at
short notice following the
departure of my predecessor
Gavin Davis, I am most pleased to be
able to report on how well Colchester
Mind’s finances have been looked
after. I have every confidence that our
financial policies and procedures will
ensure the continued provision of
quality services to all our user groups
and also allow us to finance new
projects and ventures in pursuance of
our core aims.
One key area of focus has been and will
continue to be our reserves policy.
Although the Charity Commission no
longer stipulates any specific level of
reserves, we at Colchester Mind believe it
prudent to ensure that we are always in a
position to pay our staff and creditors.
Our cash reserves are constantly reviewed
to ensure that we can cover four months
expenditure and have sufficient flexibility
to further our aims and meet the ever
changing needs and circumstances of
our work.
Although Barclays Bank continues to give
us excellent service and we have an
extremely good relationship with our local
account manager, the ongoing instability

Nigel Roper
Treasurer
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of the banking sector has urged us to look
very closely at where we have our money.
To reduce exposure and risk, we are
currently moving some of our reserves to
other financial institutions to ensure that all
our eggs are not in the same basket, while
at the same time avoiding any program of
long term investments, preferring to have
access to our cash at short notice.
While the ability to report on departmental
income and expenditure has now been
achieved, performance measurement is
still very much a ‘work in progress’.
We are working toward enhancing our
budgeting process to allow us to monitor
performance by project / department
much more effectively. We are confident
that during the new financial year, these
controls will provide an invaluable insight
to the Board of Trustees, core
management team and project managers.
Our income for the year to 31st March
2011 was £1,888,689 and expenditure
£1,672,275 showing a surplus of
£216,414. This means that at the end of
the financial year Colchester Mind had
reserves of £735,897 of which £96,961
is restricted for use within specific areas.
The reason for the large surplus was due
to the sale of the Oak House. Without the
income from this sale our reserves would
have remained the same as the previous
year.
My thanks to Tim Moriarty and his staff at
our auditors, Whittle and Co, to Barclays
Bank and to Peter Bowden, James
McQuiggan, the rest of my fellow trustees
and our staff who’s ongoing commitment
continues to make Colchester Mind such
a worthy and well respected organisation.

Colchester Mind Limited
Abbreviated Accounts
for the year ended 31 March 2011
(These accounts are abbreviated for distribution at the AGM. A full set of the company's
accounts incorporating explanatory notes and a detailed income and expenditure
account is available for inspection should any member wish to see it. Please ask the
treasurer or the finance officer.)
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Statement of Financial Activities
including income and expenditure account
for the year ended 31 March 2011
Unrestricted Restricted
funds
funds

Total
2011

Total
2010

Notes

£

£

£

£

Incoming resources from generated funds
Donations, fundraising and legacies
2
Investment income - interest received
3

6,544
214

-

6,544
214

14,919
150

6,758

-

6,758

15,069

1,146,315
222,222

513,394
-

1,659,709 1,298,685
222,222
45

1,375,295

513,394

1,888,689 1,313,799

96,291

1,573,118

1,669,409 1,272,942

Income from activities in furtherance
of the charity's objects
Other incoming resources

4
5

Total incoming resources

Resources expended
Charitable activities
Activities in furtherance of the
charity's objects

6

Governance costs

9

Total resources expended

1,052,574 (1,049,708)

2,866

1,259

1,148,865

523,410

1,672,275 1,274,201

Net incoming/(outgoing) resources
before transfers

226,430

(10,016)

216,414

39,598

Gross transfers between funds

(24,355)

24,355

-

-

Net income for the year/
Net movement in funds

202,075

14,339

216,414

39,598

Fund balances at 1 April 2010

436,861

82,622

519,483

479,885

Fund balances at 31 March 2011

638,936

96,961

735,897

519,483

The statement of financial activities also complies with the requirements for an income and
expenditure account under the Companies Act 2006.
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Financial Report
Balance sheet as at 31 March 2011
2011
Notes
Fixed assets
Tangible assets
Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling
due within one year

£

12
13

14

2010
£

£

183,980

£
338,830

397,094
355,940

53,062
304,443

753,034

357,505

(99,414)

(65,971)

Net current assets

653,620

291,534

Total assets less current
liabilities

837,600

630,364

(101,703)

(110,881)

735,897

519,483

96,961

82,622

638,936

436,861

735,897

519,483

Creditors: amounts falling
due after more than one year

15

Net assets

Income funds
Restricted funds

Unrestricted funds
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The accounts were approved by the Board on 31 October 2011.

Louisa Brewster
Trustee

Dr Nigel Roper
Trustee
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Independent Auditors' Report
to the trustees of Colchester Mind Limited

O

ur responsibility is to audit the
accounts in accordance with
relevant legal and regulatory
requirements and International
Standards on Auditing (UK and
Ireland).
We report to you our opinion as to
whether the accounts give a true and fair
view and are prepared in accordance with
the Companies Act 2006. We also report
to you if, in our opinion, the information
given in the Trustees' Report is not
consistent with those accounts, the
charity has not kept adequate accounting
records, if the charity's accounts are not
in agreement with the accounting records
and returns, or if we have not received all
the information and explanations we
require for our audit.
We read the Trustees' Report and
consider the implications for our report if
we become aware of any apparent
misstatements within it.
Basis of audit opinion
We conducted our audit in accordance
with International Standards on Auditing
(UK and Ireland) issued by the Auditing
Practices Board. An audit includes
examination, on a test basis, of evidence
relevant to the amounts and disclosures in
the accounts. It also includes an
assessment of the significant estimates
and judgements made by the trustees in
the preparation of the accounts, and of
whether the accounting policies are
appropriate to the charity's
circumstances, consistently applied and
adequately disclosed.
We planned and performed our audit so
as to obtain all the information and
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explanations which we considered
necessary in order to provide us with
sufficient evidence to give reasonable
assurance that the accounts are free from
material misstatement, whether caused by
fraud or other irregularity or error. In
forming our opinion we also evaluated the
overall adequacy of the presentation of
information in the accounts.
Opinion
In our opinion:
• the accounts give a true and fair view,
in accordance with United Kingdom
Generally Accepted Accounting
Practice, of the state of affairs of the
charity as at 31 March 2011, and of its
incoming resources and application of
resources, including its income and
expenditure, for the year then ended;
and
• the accounts have been prepared in
accordance with the Companies Act
2006.

Timothy Moriarty FCA
(Senior Statutory Auditor)
for and on behalf of Whittle & Co.
Chartered Accountants
Statutory Auditor
Whittle & Partners LLP
Century House South
North Station Road
Colchester
Essex
CO1 1RE
Dated: 31 October 2011

Income
1 Donations, fundraising
and legacies
2 Investment income
3 Grant and contract
income
4 Other income

2010/11
6,544

%
0.35%

Income

214
0.01%
1,659,709 87.88%
222,222

11.77%

1,888,689

Salary costs
1 Adult advocacy
2 Learning disabilities
& brain injury
3 Oak House
4 TaCMEP
5 General / management
6 Youth Advocacy & Part
7 Support @ the junction
8 Oxford Rd
9 Health in Mind
10 IMHA
11 Community Bridge Builders
12 South Tendring Schools

2010/11 %
60418
5.67%
9822
36957
59257
155140
113972
212291
0
212220
10429
183510
11627

0.92%
3.47%
5.56%
14.56%
10.70%
19.92%
0.00%
19.91%
0.98%
17.22%
1.09%

Salary Costs

1,065,643

Expenditure
1 Adult advocacy
2 Learning disabilities
& brain injury
3 Oak House
4 TaCMEP
5 General / management
6 Youth Advocacy & Part
7 Support @ the junction
8 Oxford Rd
9 Health in Mind
10 IMHA
11 Community Bridge Builders
12 South Tendring Schools

2010/11 %
13039
2.15%
3567
0.59%
253514
36052
-278245
278130
112085
59975
52802
2822
61499
11392

Expenditure

41.79%
5.94%
-45.87%
45.85%
18.48%
9.89%
8.70%
0.47%
10.14%
1.88%

606,632 100%
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Contact Details
Head Office
St Mary’s House, 7 Church Walk, Colchester CO1 1NS
Tel: 01206 579080
Fax: 01206 768866
Email: enquiries@colchestermind.org
Pathway2
St Mary’s House, 7 Church Walk
Colchester CO1 1NS

Advocacy
The Lakes, Colchester General Hospital
Turner Road, Colchester CO4 5JL

Tel: 01206 572504

Tel/Fax: 01206 228730

Counselling Service
St Mary’s House, 7 Church Walk
Colchester CO1 1NS

The Junction (Colchester)
78 Maldon Road, Colchester CO3 3AL

Tel: 01206 547694
Health in Mind
STaR Service
East of England Co-operative Society
Fiveways Retail Park, Peartree Road
Stanway, Colchester, Essex CO3 0LX
Tel: 01206 217450
Email: healthinmind@rethink.org

Tel: 01206 541841
Fax: 01206 575013
The Junction (Tendring)
25 West Avenue, Clacton on Sea CO15 1EU
Tel: 01255 479226
Black and Ethnic Minority (BME)
Winsley’s House, High Street,
Colchester CO1 1UG
Tel: 01206 769789

Thanks to our funders
and supporters
We would like to thank everyone who has supported
us or given us donations and grants in the past year.
We feel it is not appropriate to offer names of
individuals or organisations that have made donations
to us. Our preference has been to acknowledge and
express our sincere thanks throughout the year on a
personal basis.
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Statement of Public Benefit
Our Mission Statement
“To support and empower people experiencing emotional and/or
mental health problems to recover, building on their personal
hopes and aspirations. We strive to provide a comprehensive
community mental health service which meets individual’s needs
and promotes mental health awareness in our local community.”
Our aims are:
✓ To be a resource for all people in the Colchester and Tendring area who identify
themselves as experiencing mental and emotional distress and to provide a range of
quality services and support to meet local needs.
✓ To actively engage in charitable campaigning related to local service provision and to
seek to raise the profile of mental health issues locally through awareness raising.
✓ To maintain collaborative working and creative partnerships in the local area with other
organisation’s who have the same philosophy as Colchester Mind.
These aims are regularly reviewed to ensure they are still appropriate.

Spread and Scope of Delivery
Our services are widely available to the local community, service users range from 5 to
85 years old, they come from all socio-economic groups and cover the full spectrum of
the diverse communities that fall within our area of operation, which is defined by
National Mind’s rules. We deliver services in all the major population centres of our region
and most of the areas inbetween.
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Colchester Mind
(Local Affiliation of (NAMH) Mind)

St Mary’s House, 7 Church Walk, Colchester CO1 1NS
Tel: 01206 579080
Fax: 01206 768866
E-mail: enquiries@colchestermind.org
Web: www.colchestermind.org

Colchester Mind is a registered charity (Reg. No. 1064309)
and a company limited by guarantee (Reg. No. 3374820).
Registered Office: St Mary’s House, 7 Church Walk, Colchester CO1 1NS

